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Cloudwerx Data Solutions Inc., a QHR Technologies Company, is looking for a:
Technical Services Consultant — Toronto

Based in Calgary, Alberta, Cloudwerx Data Solutions is a majority owned subsidiary of QHR Technologies
(publicly traded on the TSX:QHR), with an established client base across western Canada.

Accountable to our shareholders, customers, partners and employees, our mission is to generate
exceptional value for all, by continually delivering high quality service and solutions to help our
customers succeed, we take pride in ensuring that our clients receive a high level of customer service,
supported by establishing and maintaining a relationship with them.

For further information on Cloudwerx Data Solutions Inc., please visit our website at:
www.cloudwerxdata.com

Position Summary:

The successful candidate will join the Technical Services team, responsible for the thorough planning,
consulting and implementation of our various services. They will be responsible for completing all
technical analysis, configuration, and installation of our services. This Technical Services Consultant may
be required to travel to physician clinics and install, configure and provide go-live support as may be
required. This position will be based primarily in Toronto and may involve travel within the province of
Ontario up to 20 weeks per year.

Essential Functions:

* Conduct hosted and client server installations

« Coordinate and/or complete pre-configuration, testing and delivery of services

« Perform all implementation tasks/activities as specified within the project plan

« Provide timely communications to the sales, implementations and management teams on
progress and any issues requiring escalation.

« Responsible for monthly management and maintenance of continued services such as Backups
and server maintenance

* Responsible for complete technical analysis including onsite and/remote assessment, hardware
upgrades, new product and services reviews

* Responsible for ensuring that the client expectations are met with a high-degree of quality

e Completion of technical documentation and knowledge based artifacts to support services
provided

e Assist with new system training with clientele and the development of online training tools or
instructional videos as may be required



Qualifications:

e Computer Engineering diploma or equivalent required

« Minimum 2 years IT experience in Microsoft Active Directory, SQL Server, and Exchange
required

* Minimum 2 years of networking experience required

e Strong problem solving skills and the ability to work in a fast-paced environment required

e Strong knowledge of Citrix, Sun Ray and Terminal Services technologies an asset

« Excellent time management and the ability to work independently a must

« Detail oriented and organizational skills required

* Excellent communication skills both internally and with clientele

* Previous experience in the medical field or with EMR applications an asset
e Experience with enterprise backup systems an asset

Total Rewards:
We offer a competitive compensation and attractive benefits package.

Please submit your cover letter and resume to Lindsay Barrett at: |barrett@QHRTechnologies.com

Thanks to all those that apply. Only those chosen for an interview will be contacted.

QHR Technologies Inc. has a vision of being a Top 100 Technology Company and a Top 100 Employer.
Our results and culture all point to personal growth, opportunities and success. Optimed Software
Corporation is a wholly owned subsidiary of QHR Technologies Inc., a publicly listed company (TSX-
V:QHR). QHR Technologies was recently recognized by the 2010 Branham 300 list in the ‘Top 5 Pure Play
Healthcare Companies’ list, the ‘Top 10 Growth Companies’ and the ‘Top 20 Movers and Shakers’ list as
well as listed on the ‘TSX Venture Exchange Top 50’ list. As well, QHR Technologies was recently named
as a finalist in B.C.’s “Technology Impact Awards (TIA’s) in the category of ‘Emerging Company of the
Year’ for its outstanding performance as a technology enterprise. The TIA’s recognize British Columbia’s
most innovative and dynamic technology companies. QHR Technologies Inc. has focused on the business
development of promising Canadian technologies to meet the needs of emerging or under-developed
markets. This strategy has generated profitable revenues, while earnings have allowed QHR to prosper
and grow on behalf of shareholders. Capitalizing on its management expertise, QHR continues to source
new markets and technologies through mergers or acquisition. For further information on QHR
Technologies, please visit our website at: www.QHRTechnologies.com. Thanks to all those that apply.
Only those chosen for an interview will be contacted



