
 

Optimed Software corporation, a QHR Technologies Inc. Company, is looking for a: 

Implementation Consultant – AB or BC 

Optimed Software Corporation is a wholly owned subsidiary of QHR Technologies Inc. and is 

based in Kelowna, BC. Optimed’s product, Accuro® EMR, is an electronic medical records 

(EMR) software application for physicians and their clinics. The primary business of Optimed 

focuses on the development, marketing, distribution and delivery initiatives for Accuro to 

clinics across Canada.  Accuro is the highest customer rated National EMR software package 

in Canada. For further information on Optimed, please visit our website at: 

www.optimedsoftware.com  

Position Summary: 

The successful candidate will join our Implementation Consultants (IC) team, responsible for 

installing our top rated Electronic Medical Record (EMR) software program in medical clinics 

across Canada.   Working with clinic staff and physicians to convert to a paperless office 

incorporating billing, scheduling lab results and medical records, the IC will become an 

expert in medical clinic workflow.  The IC will travel to physician clinics and install, configure, 

train and provide go-live support for clinics and staff.   This position will be based in various 

cities and may involve travel up to 30 weeks per year.  

Job Description: 

• Conduct project planning, analysis, project management and on site and remote 

installations, configuration, training and go live support. 

• Perform all implementation tasks / activities as specified within the project plan. 

• Demonstrate full knowledge of product(s) and establish areas of expertise. 

• Provide timely communications to the Management Team on progress and any 

issues that need to be escalated. 

• Become involved in the continual improvement of the implementation, training and 

project management materials and best practices. 

• Communicate and liaise with the client to ensure effective implementation of 

Accuro. 

• Prepare written reports and recommendations for management and clients on 

implementation and training activities, and implementation progress, including 

problem escalation and resolution when necessary. 

• Maintain application and business knowledge. 

• Participate in and provide training activities for Optimed personnel and additional 

tasks, responsibilities and special projects as assigned. 

• Travel up to 30 weeks per year. 

• Additional duties as required. 



Qualifications: 

• Post-secondary education with a technical and/or medical background or equivalent 

experience. 

• Experience in training adults one-on-one and/or in groups 

• Previous experience working in a medical or technical field. 

• Previous software implementations experience is considered an asset. 
• Ability to work both independently and cohesively in a long-distance team environment. 

• Effective and proven interpersonal and communication skills.  

• Detail oriented, possess superior organization and follow up skills. 

Total Rewards: 

 We offer competitive compensation with a comprehensive benefits package.  

 

Please submit your cover letter and resume referencing either “Optimed IC AB” or “Optimed 

IC BC” in the subject line to Lindsay Barrett at: lbarrett@QHRTechnologies.com  

 

Thanks to all those that apply. Only those chosen for an interview will be contacted. 

 

QHR Technologies Inc. has a vision of being a Top 100 Technology Company and a Top 100 

Employer. Our results and culture all point to personal growth, opportunities and success. 

Optimed Software Corporation is a wholly owned subsidiary of QHR Technologies Inc., a 

publicly listed company (TSX-V:QHR). QHR Technologies was recently recognized by the 

2010 Branham 300 list in the ‘Top 5 Pure Play Healthcare Companies’ list, the ‘Top 10 

Growth Companies’ and the ‘Top 20 Movers and Shakers’ list as well as listed on the ‘TSX 

Venture Exchange Top 50’ list. As well, QHR Technologies was recently named as a finalist in 

B.C.’s ‘Technology Impact Awards (TIA’s) in the category of ‘Emerging Company of the Year’ 

for its outstanding performance as a technology enterprise. The TIA’s recognize British 

Columbia’s most innovative and dynamic technology companies. QHR Technologies Inc. has 

focused on the business development of promising Canadian technologies to meet the 

needs of emerging or under-developed markets. This strategy has generated profitable 

revenues, while earnings have allowed QHR to prosper and grow on behalf of shareholders. 

Capitalizing on its management expertise, QHR continues to source new markets and 

technologies through mergers or acquisition. For further information on QHR Technologies, 

please visit our website at: www.QHRTechnologies.com.  

 


