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COMPANY HISTORY & DESCRIPTION  

QHR Technologies Inc. (QHR) is a publicly traded Canadian company specializing in software designed to 

improve the efficiency of professionals in healthcare and other markets. The company currently offers 

an integrated Enterprise Management Solution (EMS) and an Electronic Medical Records (EMR) solution 

hosted by Cloudwerx. 

Headquartered in Kelowna, British Columbia, Canada, QHR has focused on the business development of 

promising Canadian technologies to meet the needs of emerging or under-developed markets. This 

strategy generated profitable revenues, while earnings have allowed QHR to prosper and grow on behalf 

of shareholders. Capitalizing on its management expertise, QHR continues to source new markets and 

technologies through mergers or acquisitions. Figure A below provides an organizational chart which 

outlines the divisions and the various products offered through QHR: 

 

Figure A 

QHR ORGANIZATION AND PRODUCT CHART 
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HISTORY 

May 2011 QHR completed acquisition of EMIS Inc. 

Apr 2011 QHR named #143 on 2011 Branham300 listing, also capturing spots in Top 5 Pure-play 

Healthcare IT Companies, and Top 20 Movers and Shakers. 

Feb 2011 MGI Securities initiates coverage on QHR with a Buy recommendation and a 12-month 

target of $1.20 (currently traded at $0.75) 

Jan 2011 Versant Partners initiates coverage on QHR with a Buy recommendation and a 12-month 

share target price of $1.10 (currently traded at $0.58) 

Dec 2010 QHR raises $8 million through a public offering. 

Dec 2010 Optimed’s Accuro® EMR becomes funding eligible in Ontario, this announcement places 

Optimed as Canada’s leading EMR provider 

Jun 2010 Winnipeg Regional Health Authority selects Optimed’s Accuro® EMR for Regional Clinics, 

strengthening QHR’s Canadian EMR leadership position. Apr 2010 QHR named as finalist 

for 2010 BCTIA Technology Impact Awards, the category of “Emerging Company of the 

Year” 

Apr 2010 QHR named on 2010 Branham300 list as “Top 5 Pure-Play Healthcare IT Companies”, “Top 

20 Movers and Shakers”, and “Top 10 Growth Companies” 

Feb 2010 QHR named to 2010 TSX Venture 50 

Dec 2009 QHR completed acquisition of Clinicare Corporation 

Aug 2009 Optimed’s Accuro EMR software is the first vendor to achieve the Saskatchewan Medical 

Association’s “Approved Vendor” status. 

Jun 2009 Optimed’s Accuro EMR software is the first vendor to achieve Manitoba eHealth Approved 

EMR Vendor status. 

Mar 2009 QHR Software secures project with Community Care Information Management group 

(division of Ontario Ministry of Health & Long Term Care) to provide Quadrant workforce 

solutions to the community Support Services and Community Mental Health & Addictions 

organizations. 

Feb 2009 QHR completes acquisition of Momentum Healthware Inc. 

Aug 2007 Optimed acquires National Medical Solutions EMR software, adding over 500 Alberta 

physicians under Optimed's management umbrella 

July 2007 Optimed's Accuro EMR software receives Alberta government vendor approval and 

connects to Alberta's Electronic Health Record 

Feb 2007 QHR completes acquisition of Medco. 

Sep 2006 QHR completes acquisition of Medicentre. 

Jun 2006 Optimed takes on management of MedSoft Practice Manager Software. 

Apr 2006 Optimed's Accuro EMR software once again receives vendor approval from the healthcare 

division of the government of Alberta with Accuro Version 3.0 
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Nov 2005 QHR Software contracts with Commissionaires Ottawa, a security services provider, as it 

continues expanding into markets beyond healthcare 

Nov 2004 Subsidiary QHR Central Software Inc. formed to market QHR products in Saskatchewan 

Aug 2004 QHR attains full ownership and control of Accuro™ software 

May 2004 Accuro™ software receives vendor approval from the healthcare division of the government 

of Alberta 

Mar 2004 QHR enters EMR market by acquiring exclusive licensing and marketing rights to Accuro™ 

clinic software 

Jun 2003 Trademark for Quadrant HR™ granted for the United States 

Jan 2003 Trademark for Quadrant HR™ granted for Canada 

Jun 2000 Reverse Takeover completed; Consolidated Team Resources Corp. changes name to QHR 

Technologies Inc. after acquiring 100% of New Horizon Technologies Inc. QHR is listed on 

TSX Venture (Symbol: QHR) 

FAST FACTS 

QHR Technologies 

Incorporation Date 

 June 2000 

TSX-V Symbol  QHR 

Fiscal Year-End December 31 

Purpose To enable our clients to better manage their organizations 

Core Beliefs and Values Client Success, Integrity, Teamwork, Accountability, Excellence 

Vision Profitably grow to become a Top 100 Technology Company of Canada 

Corporate Website www.QHRtechnologies.com  

Headquarters Suite 300 – 1620 Dickson Avenue 

Kelowna BC V1Y 9Y2 CANADA 

CEO & President Al Hildebrandt 
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REVENUE GROWTH AND BUSINESS PLAN 

Profitable growth is the key objective for QHR to become a top Canadian technology company, as seen 

below in the Figure B below there is considerable revenue growth.  

 

The Company achieved a 38% increase in revenues for 2010 for a record $19,070,900 in revenue. This 

compares to $13,822,994 in the previous year, an increase of $5,247,906. A key part of the Company’s 

strategy is to build recurring revenues. 

 

The Company’s revenue model is based, initially, on providing professional services to customers to 

implement those business solutions. Thereafter the Company enjoys ongoing recurring revenues as long 

as customers continue to use the Company’s products. The 2010 recurring revenues were $11.8 million 

or 62% of total revenue. By the end of 2010 recurring revenues had reached approximately $12.5 million 

on an annualized going forward basis. 

 

 

Figure B 

              QHR TECHNOLOGIES REVENUE AND GROWTH SINCE 2002 

 

YEAR REVENUE GROWTH (%) EARNINGS GROWTH (%) 

2005 $4,288,705  17% ($973,213) -152% 

2006 $4,721,439  10% ($520,646) 47% 

2007 $5,893,684  25% $212,555  141% 

2008 $6,521,364  11% $253,627  19% 

2009 $13,822,994 112% $1,354,237 434% 

2010 $19,070,900 38% $1,061,522 -21% 
 

 

 

 

 

 

RECOGNITION 

• Named as a finalist for the 2010 British Columbia Technology Association’s Technology Impact 

Awards in the category of Emerging Company of the Year 

• Named on the 2010 TSX Venture 50 

• Microsoft Certified Gold Partner 2003-2010 

• Accuro EMR software was the first vendor to achieve the Saskatchewan Medical Association’s 

“Approved Vendor” status. 

• Accuro EMR software was the first vendor to achieve Manitoba eHealth “Approved EMR 

Vendor” status. 

• Branham300 

� Top 250 Canadian ICT Companies – 143 (jumping 40 spots from 183) 
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� Top 5 Pure-play Healthcare IT Companies – 4th  

� Top 20 Movers and Shakers – 12th  

o 2010 - #143 

o 2009 - #183 

o 2008 - #239 

o 2007 - #231 

o 2006 - #221 

o 2005 - #213 

o 2004 - #190 

FUTURE 

The future for all QHR products are to continue developing solutions for our clients to better manage 

their organizations and providing services such as implementation, training and full support. QHR’s 

commitment to product excellence and the future is shown by the fact that QHR employs over 30 full-

time staff dedicated to product development/quality assurance. 

QHR’s objectives are to 

• Establish its operating divisions as market leaders in the healthcare, social services and public 

safe segments in which they compete; 

• Continue to strengthen its competitive advantages; and 

• Provide superior returns to its shareholders. 

 

The Company’s strategies to achieve these objectives are to: 

• Achieve strong growth through expansion into new markets and through acquisitions; 

• Offer superior products and customer service; and 

• Promote a culture that rewards initiative and innovation. 
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SOLUTIONS 

QHR SOFTWARE 

DESCRIPTION  

Quadrant EMS is an integrated Enterprise Management Solution designed specifically for Canadian 

healthcare and social services organizations for Payroll, Human Resources and Staff Scheduling. The 

software reduces manual labour, increases efficiencies and provides a complete organizational picture 

through one solution that combines workforce and financial management software. QHR Software 

develops, implements and supports Quadrant Workforce and Quadrant Financials software solutions. 

DIFFERENTIATORS 

The main product differentiator for the combined Quadrant solution (Quadrant EMS) is the integration 

between the solutions. QHR provides one solution for both workforce and financials applications. This 

allows the solutions to seamlessly work together while many other competitor solutions require third 

party interfaces or special customized solutions to connect systems. Quadrant EMS is one solution 

provided by one vendor. A second product differentiator is in the design of solutions – they have been 

built specifically for the complex needs of the healthcare industry. 

BENEFITS 

Quadrant EMS is a one solution software; one source for all financial and workforce needs with no third 

party interface costs, increased hassle and time. Including the following software applications that can 

be sold sperately: 

Quadrant Workforce: 

• One solution - All HRIS functionality in one application. Payroll, HR and Staff Scheduling all in one 

integrated and streamlined solution. Reduced time and costs for customers.  

• The software automates processes which saves time but also reduces errors (payroll, 

scheduling) 

Quadrant Financials: 

• One solution – All financial modules in one application.  

• Compliancy - MIS and OHRS compliancy, which is particularly critical in the Ontario marketplace. 

These are both reporting requirements of the Ontario Ministry of Health. 

• Built on Microsoft technology – easy to use, familiar interface  

 

OPTIMED SOFTWARE CORPORATION 

DESCRIPTION 

Accuro provides a complete practice management solution for physician’s clinics including messaging, 

tasks, scheduling, billing, patient demographics, EMR, waitlists, charting and notes. This solution can be 

delivered in two ways; through local client server or Application Service Provider (ASP). The solution is 

java-based and therefore can be used from a Mac or a PC (cross-platform solution). 

Additional services provided: 

1. Implementation and Training – typically take clinics live within 4-6 weeks of a signed contract. 

Ability to create and deliver Individualized Training Plans that meet diverse needs.  
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2.  Support – excellent queue management. Industry leading satisfaction as reported by physician 

users of EMR in Canada. 

DIFFERENTIATORS 

Accuro EMR 

• Fully featured 

• Configurable 

• Built on current technology.  

Accuro Mobile 

Designed to give a physician all the information and functionality necessary to complete hospital-based 

tasks from an iPhone, Blackberry, other web-enabled smartphone or desktop. This level of remote 

access is unparalleled. 

BENEFITS 

Makes information gathered at the clinic more accessible, more useful, and easier to manage. Helps 

minimize repetitive tasks. Supports the paperless communication process in to and out of the clinic. 

Assists in proactive approach to dealing with chronic conditions including decision support tools. 
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QHR LEADERSHIP 

 

Alvin (Al) Hildebrandt – President & CEO, Director 
Shares Owned: 5,967,000 Officer Since: June 2000 

Since 1983, Mr. Hildebrandt has been involved in all aspects of marketing software 

solutions. Al’s determination to develop a fully integrated human resource system that 

includes payroll and staff scheduling has been the driving force behind QHR’s applications. 

Targeting niche-market software and emphasizing strong client services have added to his 

success with young companies, starting with New Horizon Technologies which he founded 

in June 1997. Within the community, Al was instrumental in establishing the Okanagan 

chapter of AceTech, a mentor group that brings together CEOs of technology corporations 

from across North America. He is actively involved in OSTEC (Okanagan Science and 

Technology Education Council) to promote technology in the region, and in 2004 he won 

OSTEC’s Outstanding Contribution to the Science and Technology Community Award. 

Ron Jost – Chief Technology Officer 
Shares Owned: N/A Officer Since: January 2011 

Mr. Jost held the role of Director of Business Development with QHR prior to accepting the 

position of CTO. Prior to joining QHR, Mr. Jost was working with a technology incubator 

assisting start-ups with commercialization of products in a variety of wireless products. 

Prior to that, Mr. Jost held a wide range of executive and senior management roles in 

companies such as Amazon, Intuit, and Saville Systems.  With over 20 years of technology 

experience, including providing strategic vision and supporting the implementation of 

Amazon’s global payment system, and successfully managing a consortium of major 

payment suppliers to deploy commerce applications in Microsoft’s Vista platform for IP 

Commerce. 

QHR Directors 

 

Dr. Ernest (Ernie) Wigmore, Chairman 
Shares Owned: 980,000 Director Since: July 2008 

Dr. Wigmore is a Medical Doctor specializing in family medicine. He has been an active 

member of the College of Physicians and Surgeons of B.C. serving on a number of 

Committees. He is a pioneer in the integration of computer based information technology 

into the medical clinic. He was founder and chairman of National Medical Solutions, an 

electronic medical records provider acquired by QHR in August 2007. While continuing to 

practice family medicine he is engaged in wide business interests in food processing, farm 

management and export marketing. 

 

Mr. Gordon Glenn 
Shares Owned: unknown Director Since: October 2010 

Mr. Glenn has 35 years of corporate management experience in healthcare, government 

information technology and transaction processing industries, including 20 year at the 

senior executive level. Mr. Glenn’s specific areas of expertise include strategic planning, 

organizational development, mergers, acquisitions and recapitalization as well as 

investor/analyst relations in both USA and Canada. Mr. Glenn was President and Chief 
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Executive Officer of SXC Health Solutions, Inc. (“SXC”) from 1998 to 2006 and then 

Chairman until his retirement in 2009. During this time, SXC’s market capitalization 

increased from $8M to over $600 million. Prior to SXC and from 1988 to 1996 Mr. Glenn 

was the President & CEO of Computer Data Systems (“CDSI”) a $250 million revenue, 

Maryland, USA based information technologies firm.  

 

Dr. Tom Kinahan 
Shares Owned: 211,000 Director Since: September 2008 

Dr. Kinahan is a practicing pediatric and adult urological surgeon and former Chief of 

Surgery at the Kelowna General Hospital. He founded the Company’s EMR software 

Accuro, a system designed to meet the needs of specialist and primary care physicians, and 

has previously served on the board of QHR from March 2004 to July 2007. He recently 

completed an MSc degree in Health Informatics through the University of Victoria, under 

Dr. Denis Protti and Dr. Francis Lau. Dr. Kinahan is a Clinical Assistant Professor in the 

Faculty of Medicine, UBC, and physician representative in the IMIT Steering committee for 

the Interior Health Authority in B.C. 

 

Mr. Jim Mutter 
Shares Owned: unknown Director Since: May 2010 

Mr. Jim Mutter is an experienced legal advisor and business executive advising business 

clients on all corporate legal matters to align with corporate objectives of business 

growth.   Jim Mutter was the former President of the Premier’s Technology Council of BC, 

coordinating provincial and private technology interests as BC moved to become a 

technology leader in all communities.  He was a partner at a large national law firm in 

Vancouver as well as an international executive recruitment firm.  Jim Mutter has recently 

moved to Kelowna, BC, where he is a partner with the law firm of Benson Salloum Watts 

LLP.  Jim Mutter is contributing to the technology community with his experiences and is 

also a director of Vecima Networks Inc. (TSX:VCM) and is Chair of the Compensation and 

Governance committees, as well as a member of the Audit committee. 

 

Mr. David Martin 
Shares Owned: 248,000 Director Since: May 2010 

Mr. David Martin is a seasoned investor who formerly was affiliated at the portfolio 

management and director level with two Toronto based mutual fund management 

companies.   David Martin, now a Kelowna resident is a significant QHR shareholder, 

having participated in recent financings, and is bringing his expertise in capital market 

development and investor activities to the Company. 

MANAGEMENT TEAM CAPABILITIES: 

QHR has demonstrated leadership within the community; Al was instrumental in establishing the 

Okanagan chapter of AceTech, a mentor group that brings together CEOs of technology corporations 

from across North America. Al is also actively involved in OSTEC (Okanagan Science & Technology 

Council) to promote technology in the region, and in 2004 he won OSTEC's Outstanding Contribution to 

the Science and Technology Community Award. The company as a whole demonstrates leadership 

through our continued partnership as a Microsoft Gold Certified Partner. 



Information Kit 

 

 

IMPACT 

The impact that QHR Technologies has made on the community comes in many forms including:

• Major Local Sponsorships: Okanagan 

• Memberships: AceTech, BCTIA, CHITTA, Kelowna Chamber of Commer

Council of BC 

• Events and Charities: Corporate Blood Donors, Kelowna Food Bank

Kelowna donor for the 2009 May Drive)

ADDITIONAL INFO 

For a list of all financials, annual reports, press releases, and other supporting documentation please 

visit our corporate website:  

 

www.QHRtechnologies.com    

Click on “Financials” for a full Financial 
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The impact that QHR Technologies has made on the community comes in many forms including:

Okanagan Science & Technology Council Sustaining Patron

Memberships: AceTech, BCTIA, CHITTA, Kelowna Chamber of Commerce, Premier’s Technology 

Events and Charities: Corporate Blood Donors, Kelowna Food Bank, Kids Help Phone (largest 

Kelowna donor for the 2009 May Drive) 

For a list of all financials, annual reports, press releases, and other supporting documentation please 

Click on “Financials” for a full Financial Summary of QHR Technologies Inc. 
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